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Introduction

The figures in this chapter show the major subassemblies in the printer and their component
parts. A table (materials list) follows each exploded assembly diagram. Each table lists the
reference designator (item number), the associated part number, and the description of each
part.

NOTE When looking for a part number, pay careful attention to the voltage listed in the description
column to ensure that the part number selected is for the correct printer model.

NOTE In this manual, the abbreviation "PCB" stands for "printed circuit board assembly."
Components described as a PCB may consist of a single circuit board or a circuit board plus
other parts, such as cables and sensors.
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Ordering parts 

All standard part numbers are stocked and can be ordered from Hewlett-Packard Customer
Support-Americas (HPCS-A) or Hewlett-Packard Customer Support-Europe (HPCS-E). For
information about contacting HPCS-A or HPCS-E, see Chapter 2.

NOTE Parts that have no reference designator or part number are not field replaceable and cannot
be ordered.

Supplies and accessories 
The items listed in Table 8-1. Supplies and accessories are available through your local
authorized HP dealer. To find a dealer near you (or if your local dealer is temporarily out of
stock), call the HP Customer Information Center at (800) 752-0900.

NOTE See Chapter 2 for documentation part numbers.

Supplies and accessories are available directly from Hewlett-Packard at the following
numbers:

● U.S.: 800-538-8787

● Canada: 800-387-3154, (Toronto) 416-671-8383

● United Kingdom: 0734-441212

Contact your local HP Parts Coordinator for other local phone numbers.

Table 8-1. Supplies and accessories

Product name Description Product number Part number Exchange
number

Accessories

JetDirect 620N 5500 only J7934A

HP Jetdirect
connectivity card

None J6057A J6057-69001

FIR pod 5500 only C4103A

Printer stand None C9669B

Optional 500-
sheet paper
feeder and Tray 3
assembly

None C7130A C7130-67901

Cables

IEEE-1284
compliant parallel
cable, 3 m, with
male (c-type)
connector

None C2946A

ENWW Ordering parts 463



Product name Description Product number Part number Exchange
number

IEEE-1284
compliant parallel
cable, 10 m, with
male (c-type)
connector

None C2947A

USB 2 m None C6518A

USB 3 m None C6520A

Macintosh DIN-8
printer cable

None 92215S

HP LocalTalk
cable kit

None 92215N

Media

HP Color
LaserJet
Transparencies
(letter) 50 sheets

None C2934A

HP Color
LaserJet
Transparencies
(A4) 50 sheets

None C2936A

HP LaserJet
Monochrome
transparencies
(letter)

None 92296T

HP LaserJet
Monochrome
transparences
(A4)

None 92296U

HP LaserJet Soft
Gloss paper
(letter) 200 sheets

None C4179A

HP LaserJet Soft
Gloss paper (A4)
200 sheets

None C4179B

HP LaserJet
Tough paper
(letter)

None Q1298A

HP LaserJet
Tough paper (A4)

None Q1298B

HP Premium
Choice LaserJet
paper (letter)

None HPU1132

HP Premium
Choice LaserJet
paper (A4)

None CHP410

Table 8-1. Supplies and accessories (continued)
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Product name Description Product number Part number Exchange
number

HP LaserJet
paper (letter)

None HPJ1124

HP LaserJet
paper (A4)

None CHP310

Memory

Printer hard disk J6073A J6073-61003

Compact Flash
32MB Firmware

5550 only Q2635-67913

4 MB Flash DIMM 5500 only (5550
NA)

C4287A C4287A

64 MB memory
DIMM (SDRAM)

5500 only (5550
NA)

C7848A C7848-67901

128 MB memory
DIMM (SDRAM)

5500 only C7850A C7850-67901

128 MB memory
DIMM (SDRAM)

5550 only Q2630A Q2630-67951

256 MB memory
DIMM (SDRAM)

5500 only C9653A C9653-67901

256 MB memory
DIMM (SDRAM)

5550 only Q2631A Q2631-67951

Control panel overlays

Assy CP Label
ES/PT

5550 only Q3713-60105

Assy CP Label
DE/FR/IT

5550 only Q3713-60107

Assy CP Label
CS/HU/PL

5550 only Q3713-60108

Assy CP Label
NO/SV/FI

5550 only Q3713-60109

Assy CP Label
RU/EL

5550 only Q3713-60110

ASSY CP Label
ES/PT/IT/FR/NL/
DE

None Q3713-60111

English overlay 5500 only C9656-40002

English overlay 5550 only Q3713-00024

French overlay 5500 only C9656-40003

French overlay 5550 only Q3713-00002

German overlay 5500 only C9656-40004

Table 8-1. Supplies and accessories (continued)
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Product name Description Product number Part number Exchange
number

German overlay 5550 only Q3713-00003

Italian overlay 5500 only C9656-40005

Italian overlay 5550 only Q3713-00004

Spanish overlay 5500 only C9656-40006

Spanish overlay 5550 only Q3713-00005

Danish overlay 5500 only C9656-40007

Danish overlay 5550 only Q3713-00006

Dutch overlay 5500 only C9656-40008

Dutch overlay 5550 only Q3713-00007

Finnish overlay 5500 only C9656-40009

Finnish overlay 5550 only Q3713-00008

Norwegian
overlay

5500 only C9656-40010

Norwegian
overlay

5550 only Q3713-00009

Portuguese
overlay

5500 only C9656-40011

Portuguese
overlay

5550 only Q3713-00001

Swedish overlay 5500 only C9656-40012

Swedish overlay 5550 only Q3713-00010

Czech overlay 5500 only C9656-40013

Czech overlay 5550 only Q3713-00011

Hungarian overlay 5500 only C9656-40014

Hungarian overlay 5550 only Q3713-00012

Polish overlay 5500 only C9656-40015

Polish overlay 5550 only Q3713-00013

Russian overlay 5500 only C9656-40016

Russian overlay 5550 only Q3713-00014

Turkish overlay 5500 only C9656-40017

Turkish overlay 5550 only Q3713-00015

Arabic overlay 5500 only C9656-40018

Arabic overlay 5550 only Q3713-00016

Greek overlay 5500 only C9656-40019

Table 8-1. Supplies and accessories (continued)
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Product name Description Product number Part number Exchange
number

Greek overlay 5550 only Q3713-00017

Hebrew overlay 5500 only C9656-40020

Hebrew overlay 5550 only Q3713-00018

Japanese overlay 5500 only C9656-40021

Japanese overlay 5550 only Q3713-00019

Korean overlay 5500 only C9656-40022

Korean overlay 5550 only Q3713-00020

Thai overlay 5500 only C9656-40023

Thai overlay 5550 only Q3713-00023

Simplified
Chinese overlay

5500 only C9656-40024

Simplified
Chinese overlay

5550 only Q3713-00021

Traditional
Chinese overlay

5500 only C9656-40025

Traditional
Chinese overlay

5550 only Q3713-00022

Reference materials

HP LaserJet
Printer Family
Paper
Specifications
Guide

5500 only 5963-7863

HP LaserJet
Printer Family
Paper
Specifications
Guide

5500 only 5851-1468

PCL/PJL
Technical
Reference
Package

5500 only 5021-0377

Supplies

Black print
cartridge

C9730A C9730-67901

Black print
cartridge (Europe)

5500 only C9730-67902

Cyan print
cartridge

C9731A C9731-67901

Cyan print
cartridge (Europe)

5500 only C9731-67902

Table 8-1. Supplies and accessories (continued)
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Product name Description Product number Part number Exchange
number

Yellow print
cartridge

C9732A C9732-67901

Yellow print
cartridge (Europe)

5500 only C9732-67902

Magenta print
cartridge

C9733A C9733-67901

Magenta print
cartridge (Europe)

5500 only C9733-67902

Image Transfer
Kit (ETB)

C9734B RG5-7737-000CN
(new)

C9734-69001
(exchange)

Image fuser kit
(110 volt)

5500 only C9735A RG5-6848-150CN
(new)

C9656-69012
(exchange)

Image fuser kit
(110 volt)

5550 only Q3984A Q3984-67901
(new)

Q3984-69001
(exchange)

Image fuser kit
(220 volt)1

5500 only C9736A RG5-6701-000CN
(new)

C9656-69002
(exchange)

Image fuser kit
(220 volt)

5550 only Q3985A Q3985-67901
(new)

Q3985-69001
(exchange)

1The only difference between the print cartridges listed above is that the Europe-only print
cartridges have different languages on the instruction sheet inside the box.

Common fasteners

Table 8-2. Common fasteners

Illustration Description Uses

Screw, truss head

M3x8

part number XA9-1330-000CN

To hold sheet metal to sheet
metal.

Screw, self tapping To hold plastic to plastic.

Screw, truss head

M3x6

part number XA9-1329-000CN

To hold sheet metal to sheet
metal.

example: formatter cage

Screw, machine with washer

M3x10

part number XA9-1162-000CN

To hold plastic to metal.

example: printer covers

Table 8-1. Supplies and accessories (continued)
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Illustration Description Uses

Retaining ring (e-type) To hold a bolt through a slot or
a gear in place.

Table 8-2. Common fasteners (continued)
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Illustrations and parts lists (printer)

The following illustrations and parts tables list the field replaceable units (FRU) for this
printer. At the end of this chapter are two tables listing all of the parts shown in this chapter.
See tables 8-28 and 8-29. Both tables list the appropriate figures in this chapter where the
part can be found.

Figure 8-1. Assembly location diagram
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1 Fuser assembly, see Figure 8-24. Fuser assembly (1 of 2).
2 ETB assembly, see Figure 8-22. ETB assembly (1 of 2).
3 Paper pickup assembly, see Figure 8-20. Paper pickup assembly (1 of 2).
4 Cassette, see Figure 8-18. Cassette (1 of 2).
5 Paper pickup drive assembly, see Figure 8-14. Paper pickup drive assembly.
6 Disengaging drive assembly, see Figure 8-16. Disengaging drive assembly.
7 Drum drive assembly (cyan/magenta), see Figure 8-15. Drum drive assembly.
8 Drum drive assembly (yellow), see Figure 8-15. Drum drive assembly.
9 Drum drive assembly (cyan/magenta), see Figure 8-15. Drum drive assembly.
10 Drum drive assembly (black), see Figure 8-15. Drum drive assembly.
11 Fuser drive assembly, see Figure 8-17. Fuser drive assembly.

Figure 8-2. PCB locations
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Table 8-3. PCB locations

Ref Description Part number Qty

1 Fuser power supply PCB RG5-6801-000CN (100 -
127 volt),
RG5-6802-000CN (220 -
240 volt)

1

2 High-voltage power supply PCB RG5-6800-000CN 1

3 toner sensor PCB RG5-6805-000CN 1

4 multi-purpose tray sensor PCB RG5-6806-000CN 1

5 cassette sensor PCB RG5-6807-000CN 1

6 E-label memory controller PCB RG5-6803-000CN 1

7 DC controller PCB, 5550 only RG5-7684-000CN 1

7 DC controller PCB, 5500 only RG5-6850-070CN 1

8 Formatter (simplex), 5500 only C9660-69011 (exchange),
C9660-67911 (new)

1

8 Formatter (duplex), 5500 only C9661-69002 (exchange),
C9661-67902 (new)

1

8 Formatter assembly, 5550 only, simplex/duplex Q3713-69001 (exchange),
Q3713-67902 (new)

1

9 static discharge PCB RG5-6810-000CN 1

10 Firmware DIMM, 5500 only C9156-67910 1

11 I/O daughter card, 5500 only C9144-60001 1

NOTE The formatter is available with either simplex or duplex capability. Be sure to use the correct
formatter for the model of printer you are servicing. The HP Color LaserJet 5550 and 5550n
printers do not have duplex capability.
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Figure 8-3. External covers and panels (1 of 2) 
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Table 8-4. External covers and panels (1 of 2)

Ref Description Part number Qty

1 Rear top cover assembly, 5550 only RG5-7732-000CN 1

1 Rear top cover assembly, 5500 only RG5-6779-000CN 1

2 Right cover assembly RG5-6783-020CN 1

3 Left cover assembly RG5-6782-000CN 1

4 Rear cover RG5-9485-000CN 1

5 Filter, rear RB2-9379-000CN 1

6 screw, M3x8 XA9-1330-000CN 8

7 Filter, left side RB2-9378-000CN 1
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Figure 8-4. External covers and panels (2 of 2)
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Table 8-5. External covers and panels (2 of 2)

Ref Description Part number Qty

8 Top cover assembly RG5-6778-060CN 1

9 Multi-purpose tray assembly RG5-6780-070CN 1

10 Front cover assembly RG5-6777-120CN 1
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Figure 8-5. Internal components (1 of 9)
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Table 8-6. Internal components (1 of 9)

Ref Description Part number Qty

1 screw, M3x6, TP XA9-1329-000CN 7

2 support, right hinge RB2-9475-000CN 1

3 drum grounding assembly RG5-6720-030CN 1

4 cable, left side RG5-6818-000CN 1

5 disengaging drive assembly RG5-6719-000CN 1

6 DC controller PCB, 5550 only RG5-7684-000CN 1

6 DC controller PCB, 5500 only RG5-6850-070CN 1

7 plate, drive release RB2-9359-000CN 1

8 screw, M3x10, with washer XA9-1162-000CN 13

9 drum drive assembly, cyan/magenta RG5-7723-000CN 2

10 drum drive assembly, yellow RG5-7724-000CN 1

11 drum drive assembly, cyan/magenta RG5-7723-000CN 2

12 drum drive assembly, black RG5-7725-000CN 1

13 gear, 200T RS7-0320-000CN 2

14 gear, 200T RS7-0321-000CN 2

15 gear, 200T RS7-0320-000CN 2

16 gear, 200T RS7-0321-000CN 2

17 disengaging plate assembly RG5-6742-000CN 1

18 gear, 17T RS7-0323-000CN 1

19 damper assembly RG5-6786-000CN 1

20 fuser drive assembly, 5550 only RG5-7700-000CN 1

20 fuser drive assembly, 5500 only RG5-6714-000CN 1
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Figure 8-6. Internal components (2 of 9)
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Table 8-7. Internal components (2 of 9)

Ref Description Part number Qty

1 cable, formatter interface RG5-6834-000CN 1

2 cable, flat RH2-5510-000CN 1

3 spring, scanner support RB2-8246-000CN 3

4 fuse, 250 v, 8 amp (110 and 220 v) VD7-0648-001CN 1

5 fuse, 250 v, 20 amp (100 - 127 v)

fuse, 250 v, 4 amp (220 - 240 v)

VD7-1732-002CN,
VD7-0644-001CN

1

6 power supply assembly (100 - 127 v)

power supply assembly (220 - 240 v)

RG5-6808-060CN,
RG5-6809-060CN

1

7 cover, cassette rear RB2-9478-020CN 1

8 cable, DC RG5-6816-000CN 1

ENWW Illustrations and parts lists (printer) 481



Figure 8-7. Internal components (3 of 9)
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Table 8-8. Internal components (3 of 9)

Ref Description Part number Qty

1 color registration detection unit RG5-6688-000CN 1

2 ETB assembly RG5-7737-000CN 1

3 gear, pressure, right RB2-9151-000CN 1

4 spring, tension RS6-2626-000CN 2

5 support, left, ETB RB2-9147-000CN 1

6 support, right, ETB RB2-9146-000CN 1

7 lever, interlock RB2-9358-020CN 1

8 gear, pressure, left RB2-9150-000CN 1

9 hinge, one-way RB2-9152-000CN 1

10 cam/gear, 66T RS7-0302-000CN 1

11 spring, tension RS6-2632-000CN 1

12 fuser (100 - 127 v), 5500 only

fuser (220 - 240 v), 5500 only

C9656-69012 (exchange),
C9656-69002 (exchange)

1

12 fuser (100 - 127 v), 5550 only

fuser (220 - 240 v), 5550 only

Q3984-69001 (exchange),
Q3985-69001 (exchange)

1
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Figure 8-8. Internal components (4 of 9)
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Table 8-9. Internal components (4 of 9)

Ref Description Part number Qty

1 control panel assembly (100 - 127 v)

control panel assembly (220 - 240 v) 5500 only

RG5-6781-030CN,
RG5-6794-000CN

1

1 control panel assembly (100 - 127 v)

control panel assembly (220 - 240 v), 5550 only

RG5-6781-030CN,
RG5-6781-030CN

1

2 brush, cleaning RB2-9145-000CN 1

3 paper pickup assembly, 5550 only RG5-7709-000CN 1

3 paper pickup assembly, 5500 only RG5-6670-110CN 1

4 E-label memory controller PCB RG5-6803-000CN 1

5 DC controller PCB, 5550 only RG5-7684-000CN 1

5 DC controller PCB, 5500 only RG5-6850-070CN 1

6 cable, pickup unit RG5-6829-000CN 1

7 cable, flat RH2-5511-000CN 1

8 lever, test print RB2-9350-000CN 1

9 fan, cartridge RH7-1526-000CN 1

10 cable, fan RG5-6820-000CN 1

11 fan, formatter RH7-1491-000CN 1

12 control panel overlay, 5500 only See Table 8-1. Supplies
and accessories

1

12 control panel overlay, 5550 only See Table 8-1. Supplies
and accessories

1
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Figure 8-9. Internal components (5 of 9)
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Table 8-10. Internal components (5 of 9)

Ref Description Part number Qty

1 fuser connector mount assembly, 5550 only RG5-7727-000CN 1

1 fuser connector mount assembly, 5500 only RG5-6734-000CN 1

2 HVT terminal assembly RG5-6725-000CN 4

3 toner sensor PCB RG5-6805-000CN 1

4 high-voltage PCB RG5-6800-000CN 1

5 lever RF5-3898-000CN 4

6 e-label antenna assembly RG5-6728-000CN 4

7 cable, fuser power supply RG5-6827-000CN 1

8 fuser power supply (100 - 127 v)

fuser power supply (220 - 240 v)

RG5-6801-000CN,
RG5-6802-000CN

1

9 cable, intermediate RG5-6826-000CN 1

10 cable, AC RG5-6815-000CN 1

11 DC controller PCB, 5550 only RG5-7684-000CN 1

11 DC controller PCB, 5500 only RG5-6850-070CN 1
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Figure 8-10. Internal components (6 of 9)
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Table 8-11. Internal components (6 of 9)

Ref Description Part number Qty

1 laser/scanner assembly, 5500 only RG5-6736-000CN 4

1 laser/scanner assembly, 5550 only RG5-7681--000CN 4

2 guide, cartridge, left upper RB2-9391-000CN 1

3 gear, 36T RS7-0326-000CN 4

4 guide, cartridge, left lower RB2-9390-000CN 1

5 photo interrupter, TLP 1241 WG8-5362-000CN 4

6 guide, cartridge, right lower RB2-9392-000CN 1

7 guide, cartridge, right upper RB2-9393-000CN 1

8 DC controller PCB, 5550 only RG5-7684-000CN 1

8 DC controller PCB, 5500 only RG5-6850-070CN 1
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Figure 8-11. Internal components (7 of 9)
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Table 8-12. Internal components (7 of 9)

Ref Description Part number Qty

1 sensor and bracket assembly RG5-6715-000CN 1

2 photo interrupter WG8-5362-000CN 2

3 switch, cover safety WC4-5188-000CN 1

4 cartridge inlet assembly RG5-6726-000CN 1

5 contact assembly RG5-6844-000CN 1

6 fan, power supply RH7-1491-000CN 1
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Figure 8-12. Internal components (8 of 9)
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Table 8-13. Internal components (8 of 9)

Ref Description Part number Qty

1 frame assembly, lower right RG5-6673-000CN 1

2 lifter drive assembly RG5-6676-000CN 1

3 link arm assembly, MP tray, right RG5-6675-000CN 1

4 link, MP tray, left RB2-9066-000CN 1

5 rod, spring RB2-8213-000CN 2

6 connector, 6-pin, J39 VS1-6760-006CN 1

7 paper feeder cable RG5-6836-000CN 1

8 cable, paper size RG5-6821-000CN 1

9 frame assembly, lower left RG5-6672-040CN 1
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Figure 8-13. Internal components (9 of 9)
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Table 8-14. Internal components (9 of 9)

Ref Description Part number Qty

1 static discharge comb, 5500 only RG5-6846-000CN 1

1 static discharge comb KH, 5550 only Q3713-67901 1

2 static discharge PCB assembly RG5-6845-000CN 1

3 static discharge cleaning brush RB2-9561-030CN 1
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Figure 8-14. Paper pickup drive assembly 
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Table 8-15. Paper pickup drive assembly

Ref Description Part number Qty

1 paper pickup drive assembly, 5550 only RG5-7711-000CN 1

1 paper pickup drive assembly, 5500 only RG5-6661-070CN 1

2 motor, PM2, pickup motor 5550 only RH7-1619-000CN 1

2 motor, PM2, pickup motor 5500 only RH7-1523-000CN 1

3 solenoid RH7-5330-000CN 1

4 clutch RH7-5329-000CN 1
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Figure 8-15. Drum drive assembly 
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Table 8-16. Drum drive assembly

Ref Description Part number Qty

1 drum drive assembly (cyan/magenta) RG5-7723-000CN (cyan/
magenta)

2

1 drum drive assembly (black) RG5-7725-000CN (black) 1

1 drum drive assembly (yellow) RG5-7724- 000CN (yellow) 1
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Figure 8-16. Disengaging drive assembly
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Table 8-17. Disengaging drive assembly

Ref Description Part number Qty

1 disengaging drive assembly RG5-6719-000CN 1

2 photo interrupter, TLP1241 WG8-5362-000CN 1

3 motor, PM1, developing disengaging RH7-1524-000CN 1
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Figure 8-17. Fuser drive assembly  
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Table 8-18. Fuser drive assembly

Ref Description Part number Qty

1 fuser drive assembly, 5550 only RG5-7700-000CN 1

1 fuser drive assembly, 5500 only RG5-6714-000CN 1

2 motor, M5, fuser RH7-1617-000CN 1

3 photo interrupter, TLP1241 WG8-5362-000CN 1

4 cable, upper crossmember 5550 only RG5-7687-000CN 1

4 cable, upper crossmember, 5500 only RG5-6823-000CN 1
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Figure 8-18. Cassette (1 of 2)  
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Table 8-19. Cassette

Ref Description Part number Qty

1 cassette (Tray 2) RG5-6647-150CN 1

2 roller assembly, MP tray pickup RG9-1529-000CN 1

3 separation pad RF5-3865-000CN 1

4 roller, separation RF5-3338-000CN (single
roller), RY7-5097-000CN
(roller kit), see note below

1

NOTE When you replace the separation roller, you should also replace the cassette feed roller and
cassette pickup roller at the same time. The roller kit includes all three rollers.
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Figure 8-19. Cassette (2 of 2)

NOTE Table 8-19. Cassette lists parts shown in Figure 8-18. Cassette (1 of 2) and Figure 8-19.
Cassette (2 of 2). If you order a replacement cassette (item 1), you will receive all parts
shown in both figures.
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Figure 8-20. Paper pickup assembly (1 of 2)
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Table 8-20. Paper pickup assembly (1 of 2)

Ref Description Part number Qty

1 paper pickup assembly, 5550 only RG5-7709-000CN 1

1 paper pickup assembly, 5500 only RG5-6670-110CN 1

2 lifter drive assembly RG5-6665-000CN 1

3 photo interrupter, TLP 1241 WG8-5362-000CN 1

4 cassette sensor PCB RG5-6807-000CN 1

5 multi-purpose tray sensor PCB RG5-6806-000CN 1

6 paper pickup drive unit, 5550 only RG5-7711-000CN 1

6 paper pickup drive assy, 5500 only RG5-6661-070CN 1

7 roller, cassette feed RF5-3338-000CN (single
roller), RY7-5097-000CN
(roller kit) see second note
on the next page

1

8 roller, cassette pickup RF5-3340-000CN (single
roller), RY7-5097-000CN
(roller kit) see second note
on the next page

1
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Figure 8-21. Paper pickup assembly (2 of 2)

NOTE Table 8-20. Paper pickup assembly (1 of 2) lists parts shown in Figure 8-20. Paper pickup
assembly (1 of 2) and Figure 8-21. Paper pickup assembly (2 of 2). If you order a
replacement paper pickup unit (item 1), you will receive all parts shown in both figures.

NOTE You should always replace the cassette pickup roller, the cassette feed roller, and the
cassette separation roller at the same time. The roller kit includes all three rollers.
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Figure 8-22. ETB assembly (1 of 2) 
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Table 8-21. ETB assembly

Ref Description Part number Qty

1 ETB assembly RG5-7737-000CN (new),
C9656-69001 (exchange)

1

2 motor, M6, ETB RH7-1618-000CN 1

NOTE Table 8-21. ETB assembly lists parts shown in Figure 8-22. ETB assembly (1 of 2) and
Figure 8-23. ETB assembly (2 of 2). If you order a replacement ETB (item 1), you will receive
all parts shown in both figures.
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Figure 8-23. ETB assembly (2 of 2)
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Figure 8-24. Fuser assembly (1 of 2) 
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Table 8-22. Fuser assembly

Ref Description Part number Qty

1 fuser assembly, 5500 only RG5-6848-150CN (110
volt, new), C9656-69016
(110 volt, exchange),
RG5-6701-000CN (220
volt, new), C9656-69005
(220 volt, exchange)

1

1 fuser assembly, 5550 only RG5-7691-000CN (110
volt, new), Q3984-69001
(110 volt, exchange),
RG5-7692-000CN (220
volt, new), Q3985-69001
(220 volt, exchange)

1

2 sensor flag assembly RG5-6842-040CN 1
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1

Figure 8-25. Fuser assembly (2 of 2)

NOTE Table 8-22. Fuser assembly lists parts shown in Figure 8-24. Fuser assembly (1 of 2) and
Figure 8-25. Fuser assembly (2 of 2). If you order a replacement fuser, you will receive all
the parts shown in both figures.
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Illustrations and parts lists (500-sheet paper feeder)

The following illustrations and parts tables list the field replaceable units (FRU) for the 500-
sheet paper feeder on this printer.

Figure 8-26. 500-sheet paper feeder assembly location diagram 
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Table 8-23. 500-sheet paper feeder assemblies

Ref Description Part number Qty

1 optional 500-sheet paper feeder and Tray 3
(or Tray 4) assembly

C7130-67901 1

2 paper pickup unit, 500-sheet feeder

(see Figure 8-32. 500-sheet paper feeder
paper pickup assembly)

RG5-6748-050CN 1

3 lifter drive unit, 500-sheet feeder

(see Figure 8-31. 500-sheet paper feeder lifter
drive assembly)

RG5-6753-030CN 1

4 cassette, 500-sheet feeder

(see Figure 8-29. 500-sheet paper feeder
cassette (1 of 2))

RG5-6770-140CN 1
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Figure 8-27. 500-sheet paper feeder internal components (1 of 2) 
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Table 8-24. 500-sheet paper feeder internal components

Ref Description Part number Qty

1 paper size detection assembly, 500-sheet
feeder

RG5-6769-000CN 2

2 screw, security RS5-9175-000CN 4

3 lifter drive unit, 500-sheet feeder RG5-6753-030CN 1

4 paper pickup unit, 500-sheet feeder RG5-6748-050CN 1

5 motor, 500-sheet feeder RH7-1524-000CN 1

6 clutch assembly, 500-sheet feeder RG5-6761-000CN 1

7 paper feeder PCB 5550 only RG5-7718-000CN 1

7 paper feeder PCB 5500 only RG5-6772-000CN 1
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Figure 8-28. 500-sheet paper feeder internal components (2 of 2)
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Figure 8-29. 500-sheet paper feeder cassette (1 of 2) 
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Table 8-25. 500-sheet paper feeder cassette

Ref Description Part number Qty

1 cassette, 500-sheet feeder RG5-6770-140CN 1

2 roller, separation RF5-3338-000CN (single
roller), RY7-5097-000CN
(roller kit) See second note
below.

1

NOTE Solenoid and clutch lists parts shown in Figure 8-29. 500-sheet paper feeder cassette (1 of
2) and Figure 8-30. 500-sheet paper feeder cassette (2 of 2). If you order a replacement
cassette (item 1), you will receive all parts shown in both figures.

NOTE Whenever you replace the separation roller, you should also replace the cassette feed roller
and the cassette pickup roller. The roller kit includes all three rollers.
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Figure 8-30. 500-sheet paper feeder cassette (2 of 2)
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Figure 8-31. 500-sheet paper feeder lifter drive assembly
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Table 8-26. 500-sheet paper feeder lifter drive assembly

Ref Description Part number Qty

1 lifter drive unit, 500-sheet feeder RG5-6753-000CN 1

ENWW Illustrations and parts lists (500-sheet paper feeder) 531



Figure 8-32. 500-sheet paper feeder paper pickup assembly
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Table 8-27. 500-sheet paper feeder paper pickup assembly

Ref Description Part number Qty

1 paper pickup unit, 500-sheet feeder RG5-6748-050CN 1

2 roller, feed RF5-3340-000CN (single
roller), RY7-5097-000CN
(roller kit)

1

3 roller, pickup RF5-3338-000CN (single
roller), RY7-5097-000CN
(roller kit)

1

NOTE Always replace the cassette feed roller, the cassette pickup roller, and the separation roller
at the same time. The roller kit includes all three rollers.
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Alphabetical parts list

Table 8-28. Alphabetical parts list

Description Part number Table and page

brush, cleaning RB2-9145-000CN Table 8-9 on page 485

cable, AC RG5-6815-000CN Table 8-10 on page
487

cable, DC RG5-6816-000CN Table 8-7 on page 481

cable, fan RG5-6820-000CN Table 8-9 on page 485

cable, flat RH2-5510-000CN Table 8-7 on page 481

cable, flat RH2-5511-000CN Table 8-9 on page 485

cable, formatter interface RG5-6834-000CN Table 8-7 on page 481

cable, fuser power supply RG5-6827-000CN Table 8-10 on page
487

cable, intermediate RG5-6826-000CN Table 8-10 on page
487

cable, left side RG5-6818-000CN Table 8-6 on page 479

cable, paper size RG5-6821-000CN Table 8-13 on page
493

cable, pickup unit RG5-6829-000CN Table 8-9 on page 485

cable, upper crossmember 5550 only RG5-7687-000CN Table 8-18 on page
503

cable, upper crossmember, 5500 only RG5-6823-000CN Table 8-18 on page
503

cam/gear, 66T RS7-0302-000CN Table 8-8 on page 483

cartridge inlet assembly RG5-6726-000CN Table 8-12 on page
491

cassette (Tray 2) RG5-6647-150CN Table 8-19 on page
505

cassette sensor PCB RG5-6807-000CN Table 8-3 on page 473

cassette sensor PCB RG5-6807-000CN Table 8-20 on page
509

cassette, 500-sheet feeder RG5-6770-140CN Table 8-25 on page
527

cassette, 500-sheet feeder  (see Figure 8-29. 500-
sheet paper feeder cassette (1 of 2))

RG5-6770-140CN Table 8-23 on page
521

clutch RH7-5329-000CN Table 8-15 on page
497
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clutch assembly, 500-sheet feeder RG5-6761-000CN Table 8-24 on page
523

color registration detection unit RG5-6688-000CN Table 8-8 on page 483

connector, 6-pin, J39 VS1-6760-006CN Table 8-13 on page
493

contact assembly RG5-6844-000CN Table 8-12 on page
491

control panel assembly (100 - 127 v) control panel
assembly (220 - 240 v) 5500 only

RG5-6781-030CN,
RG5-6794-000CN

Table 8-9 on page 485

control panel assembly (100 - 127 v) control panel
assembly (220 - 240 v), 5550 only

RG5-6781-030CN,
RG5-6781-030CN

Table 8-9 on page 485

control panel overlay, 5500 only See Table 8-9 on page 485

control panel overlay, 5550 only See Table 8-9 on page 485

cover, cassette rear RB2-9478-020CN Table 8-7 on page 481

damper assembly RG5-6786-000CN Table 8-6 on page 479

DC controller PCB, 5500 only RG5-6850-070CN Table 8-3 on page 473

DC controller PCB, 5500 only RG5-6850-070CN Table 8-6 on page 479

DC controller PCB, 5500 only RG5-6850-070CN Table 8-9 on page 485

DC controller PCB, 5500 only RG5-6850-070CN Table 8-10 on page
487

DC controller PCB, 5500 only RG5-6850-070CN Table 8-11 on page
489

DC controller PCB, 5550 only RG5-7684-000CN Table 8-3 on page 473

DC controller PCB, 5550 only RG5-7684-000CN Table 8-6 on page 479

DC controller PCB, 5550 only RG5-7684-000CN Table 8-9 on page 485

DC controller PCB, 5550 only RG5-7684-000CN Table 8-10 on page
487

DC controller PCB, 5550 only RG5-7684-000CN Table 8-11 on page
489

disengaging drive assembly RG5-6719-000CN Table 8-6 on page 479

disengaging drive assembly RG5-6719-000CN Table 8-17 on page
501

disengaging plate assembly RG5-6742-000CN Table 8-6 on page 479

drum drive assembly (black) RG5-7725-000CN
(black)

Table 8-16 on page
499

drum drive assembly (cyan/magenta) RG5-7723-000CN
(cyan/magenta)

Table 8-16 on page
499

Table 8-28. Alphabetical parts list (continued)
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drum drive assembly (yellow) RG5-7724- 000CN
(yellow)

Table 8-16 on page
499

drum drive assembly, black RG5-7725-000CN Table 8-6 on page 479

drum drive assembly, cyan/magenta RG5-7723-000CN Table 8-6 on page 479

drum drive assembly, cyan/magenta RG5-7723-000CN Table 8-6 on page 479

drum drive assembly, yellow RG5-7724-000CN Table 8-6 on page 479

drum grounding assembly RG5-6720-030CN Table 8-6 on page 479

e-label antenna assembly RG5-6728-000CN Table 8-10 on page
487

E-label memory controller PCB RG5-6803-000CN Table 8-3 on page 473

E-label memory controller PCB RG5-6803-000CN Table 8-9 on page 485

ETB assembly RG5-7737-000CN Table 8-8 on page 483

ETB assembly RG5-7737-000CN
(new),
C9656-69001
(exchange)

Table 8-21 on page
513

fan, cartridge RH7-1526-000CN Table 8-9 on page 485

fan, formatter RH7-1491-000CN Table 8-9 on page 485

fan, power supply RH7-1491-000CN Table 8-12 on page
491

Filter, left side RB2-9378-000CN Table 8-4 on page 475

Filter, rear RB2-9379-000CN Table 8-4 on page 475

Firmware DIMM, 5500 only C9156-67910 Table 8-3 on page 473

Formatter (duplex), 5500 only C9661-69002
(exchange),
C9661-67902 (new)

Table 8-3 on page 473

Formatter (simplex), 5500 only C9660-69011
(exchange),
C9660-67911 (new)

Table 8-3 on page 473

Formatter assembly, 5550 only, simplex/duplex Q3713-69001
(exchange),
Q3713-67902 (new)

Table 8-3 on page 473

frame assembly, lower left RG5-6672-040CN Table 8-13 on page
493

frame assembly, lower right RG5-6673-000CN Table 8-13 on page
493

Front cover assembly RG5-6777-120CN Table 8-5 on page 477

fuse, 250 v, 20 amp (100 - 127 v) fuse, 250 v, 4
amp (220 - 240 v)

VD7-1732-002CN,
VD7-0644-001CN

Table 8-7 on page 481

Table 8-28. Alphabetical parts list (continued)
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fuse, 250 v, 8 amp (110 and 220 v) VD7-0648-001CN Table 8-7 on page 481

fuser (100 - 127 v), 5500 only fuser (220 - 240 v),
5500 only

C9656-69012
(exchange),
C9656-69002
(exchange)

Table 8-8 on page 483

fuser (100 - 127 v), 5550 only fuser (220 - 240 v),
5550 only

Q3984-69001
(exchange),
Q3985-69001
(exchange)

Table 8-8 on page 483

fuser assembly, 5500 only RG5-6848-150CN
(110 volt, new),
C9656-69016 (110
volt, exchange),
RG5-6701-000CN
(220 volt, new),
C9656-69005 (220
volt, exchange)

Table 8-22 on page
517

fuser assembly, 5550 only RG5-7691-000CN
(110 volt, new),
Q3984-69001 (110
volt, exchange),
RG5-7692-000CN
(220 volt, new),
Q3985-69001 (220
volt, exchange)

Table 8-22 on page
517

fuser connector mount assembly, 5500 only RG5-6734-000CN Table 8-10 on page
487

fuser connector mount assembly, 5550 only RG5-7727-000CN Table 8-10 on page
487

fuser drive assembly, 5500 only RG5-6714-000CN Table 8-6 on page 479

fuser drive assembly, 5500 only RG5-6714-000CN Table 8-18 on page
503

fuser drive assembly, 5550 only RG5-7700-000CN Table 8-6 on page 479

fuser drive assembly, 5550 only RG5-7700-000CN Table 8-18 on page
503

fuser power supply (100 - 127 v) fuser power supply
(220 - 240 v)

RG5-6801-000CN,
RG5-6802-000CN

Table 8-10 on page
487

Fuser power supply PCB RG5-6801-000CN
(100 - 127 volt),
RG5-6802-000CN
(220 - 240 volt)

Table 8-3 on page 473

gear, 17T RS7-0323-000CN Table 8-6 on page 479

gear, 200T RS7-0320-000CN Table 8-6 on page 479

gear, 200T RS7-0321-000CN Table 8-6 on page 479

gear, 200T RS7-0320-000CN Table 8-6 on page 479

Table 8-28. Alphabetical parts list (continued)
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gear, 200T RS7-0321-000CN Table 8-6 on page 479

gear, 36T RS7-0326-000CN Table 8-11 on page
489

gear, pressure, left RB2-9150-000CN Table 8-8 on page 483

gear, pressure, right RB2-9151-000CN Table 8-8 on page 483

guide, cartridge, left lower RB2-9390-000CN Table 8-11 on page
489

guide, cartridge, left upper RB2-9391-000CN Table 8-11 on page
489

guide, cartridge, right lower RB2-9392-000CN Table 8-11 on page
489

guide, cartridge, right upper RB2-9393-000CN Table 8-11 on page
489

high-voltage PCB RG5-6800-000CN Table 8-10 on page
487

High-voltage power supply PCB RG5-6800-000CN Table 8-3 on page 473

hinge, one-way RB2-9152-000CN Table 8-8 on page 483

HVT terminal assembly RG5-6725-000CN Table 8-10 on page
487

I/O daughter card, 5500 only C9144-60001 Table 8-3 on page 473

laser/scanner assembly, 5500 only RG5-6736-000CN Table 8-11 on page
489

laser/scanner assembly, 5550 only RG5-7681--000CN Table 8-11 on page
489

Left cover assembly RG5-6782-000CN Table 8-4 on page 475

lever RF5-3898-000CN Table 8-10 on page
487

lever, interlock RB2-9358-020CN Table 8-8 on page 483

lever, test print RB2-9350-000CN Table 8-9 on page 485

lifter drive assembly RG5-6676-000CN Table 8-13 on page
493

lifter drive assembly RG5-6665-000CN Table 8-20 on page
509

lifter drive unit, 500-sheet feeder RG5-6753-030CN Table 8-24 on page
523

lifter drive unit, 500-sheet feeder RG5-6753-000CN Table 8-26 on page
531

lifter drive unit, 500-sheet feeder (see Figure 8-31.
500-sheet paper feeder lifter drive assembly)

RG5-6753-030CN Table 8-23 on page
521

Table 8-28. Alphabetical parts list (continued)
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link arm assembly, MP tray, right RG5-6675-000CN Table 8-13 on page
493

link, MP tray, left RB2-9066-000CN Table 8-13 on page
493

motor, 500-sheet feeder RH7-1524-000CN Table 8-24 on page
523

motor, M5, fuser RH7-1617-000CN Table 8-18 on page
503

motor, M6, ETB RH7-1618-000CN Table 8-21 on page
513

motor, PM1, developing disengaging RH7-1524-000CN Table 8-17 on page
501

motor, PM2, pickup motor 5500 only RH7-1523-000CN Table 8-15 on page
497

motor, PM2, pickup motor 5550 only RH7-1619-000CN Table 8-15 on page
497

Multi-purpose tray assembly RG5-6780-070CN Table 8-5 on page 477

multi-purpose tray sensor PCB RG5-6806-000CN Table 8-3 on page 473

multi-purpose tray sensor PCB RG5-6806-000CN Table 8-20 on page
509

optional 500-sheet paper feeder and Tray 3 (or Tray
4) assembly

C7130-67901 Table 8-23 on page
521

paper feeder cable RG5-6836-000CN Table 8-13 on page
493

paper feeder PCB 5500 only RG5-6772-000CN Table 8-24 on page
523

paper feeder PCB 5550 only RG5-7718-000CN Table 8-24 on page
523

paper pickup assembly, 5500 only RG5-6670-110CN Table 8-9 on page 485

paper pickup assembly, 5500 only RG5-6670-110CN Table 8-20 on page
509

paper pickup assembly, 5550 only RG5-7709-000CN Table 8-9 on page 485

paper pickup assembly, 5550 only RG5-7709-000CN Table 8-20 on page
509

paper pickup drive assembly, 5500 only RG5-6661-070CN Table 8-15 on page
497

paper pickup drive assembly, 5550 only RG5-7711-000CN Table 8-15 on page
497

paper pickup drive assy, 5500 only RG5-6661-070CN Table 8-20 on page
509

Table 8-28. Alphabetical parts list (continued)
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paper pickup drive unit, 5550 only RG5-7711-000CN Table 8-20 on page
509

paper pickup unit, 500-sheet feeder RG5-6748-050CN Table 8-24 on page
523

paper pickup unit, 500-sheet feeder RG5-6748-050CN Table 8-27 on page
533

paper pickup unit, 500-sheet feeder (see Figure
8-32. 500-sheet paper feeder paper pickup assembly)

RG5-6748-050CN Table 8-23 on page
521

paper size detection assembly, 500-sheet feeder RG5-6769-000CN Table 8-24 on page
523

photo interrupter WG8-5362-000CN Table 8-12 on page
491

photo interrupter, TLP 1241 WG8-5362-000CN Table 8-11 on page
489

photo interrupter, TLP 1241 WG8-5362-000CN Table 8-20 on page
509

photo interrupter, TLP1241 WG8-5362-000CN Table 8-17 on page
501

photo interrupter, TLP1241 WG8-5362-000CN Table 8-18 on page
503

plate, drive release RB2-9359-000CN Table 8-6 on page 479

power supply assembly (100 - 127 v) power supply
assembly (220 - 240 v)

RG5-6808-060CN,
RG5-6809-060CN

Table 8-7 on page 481

Rear cover RG5-9485-000CN Table 8-4 on page 475

Rear top cover assembly, 5500 only RG5-6779-000CN Table 8-4 on page 475

Rear top cover assembly, 5550 only RG5-7732-000CN Table 8-4 on page 475

Right cover assembly RG5-6783-020CN Table 8-4 on page 475

rod, spring RB2-8213-000CN Table 8-13 on page
493

roller assembly, MP tray pickup RG9-1529-000CN Table 8-19 on page
505

roller, cassette feed RF5-3338-000CN
(single roller),
RY7-5097-000CN
(roller kit) see
second note on the
next page

Table 8-20 on page
509

roller, cassette pickup RF5-3340-000CN
(single roller),
RY7-5097-000CN
(roller kit) see
second note on the
next page

Table 8-20 on page
509

Table 8-28. Alphabetical parts list (continued)
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roller, feed RF5-3340-000CN
(single roller),
RY7-5097-000CN
(roller kit)

Table 8-27 on page
533

roller, pickup RF5-3338-000CN
(single roller),
RY7-5097-000CN
(roller kit)

Table 8-27 on page
533

roller, separation RF5-3338-000CN
(single roller),
RY7-5097-000CN
(roller kit), see note
below

Table 8-19 on page
505

roller, separation RF5-3338-000CN
(single roller),
RY7-5097-000CN
(roller kit) See
second note below.

Table 8-25 on page
527

screw, M3x10, with washer XA9-1162-000CN Table 8-6 on page 479

screw, M3x6, TP XA9-1329-000CN Table 8-6 on page 479

screw, M3x8 XA9-1330-000CN Table 8-4 on page 475

screw, security RS5-9175-000CN Table 8-24 on page
523

sensor and bracket assembly RG5-6715-000CN Table 8-12 on page
491

sensor flag assembly RG5-6842-040CN Table 8-22 on page
517

separation pad RF5-3865-000CN Table 8-19 on page
505

solenoid RH7-5330-000CN Table 8-15 on page
497

spring, scanner support RB2-8246-000CN Table 8-7 on page 481

spring, tension RS6-2626-000CN Table 8-8 on page 483

spring, tension RS6-2632-000CN Table 8-8 on page 483

static discharge cleaning brush RB2-9561-030CN Table 8-14 on page
495

static discharge comb KH, 5550 only Q3713-67901 Table 8-14 on page
495

static discharge comb, 5500 only RG5-6846-000CN Table 8-14 on page
495

static discharge PCB RG5-6810-000CN Table 8-3 on page 473

static discharge PCB assembly RG5-6845-000CN Table 8-14 on page
495

Table 8-28. Alphabetical parts list (continued)
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support, left, ETB RB2-9147-000CN Table 8-8 on page 483

support, right hinge RB2-9475-000CN Table 8-6 on page 479

support, right, ETB RB2-9146-000CN Table 8-8 on page 483

switch, cover safety WC4-5188-000CN Table 8-12 on page
491

toner sensor PCB RG5-6805-000CN Table 8-3 on page 473

toner sensor PCB RG5-6805-000CN Table 8-10 on page
487

Top cover assembly RG5-6778-060CN Table 8-5 on page 477

Table 8-28. Alphabetical parts list (continued)
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Numerical parts list

Table 8-29. Numerical parts list

Part number Description Table and page

C7130-67901 optional 500-sheet paper feeder and Tray 3 (or
Tray 4) assembly

Table 8-23 on page 521

C9144-60001 I/O daughter card, 5500 only Table 8-3 on page 473

C9156-67910 Firmware DIMM, 5500 only Table 8-3 on page 473

C9656-69012
(exchange),
C9656-69002
(exchange)

fuser (100 - 127 v), 5500 only fuser (220 - 240 v),
5500 only

Table 8-8 on page 483

C9660-69011
(exchange),
C9660-67911 (new)

Formatter (simplex), 5500 only Table 8-3 on page 473

C9661-69002
(exchange),
C9661-67902 (new)

Formatter (duplex), 5500 only Table 8-3 on page 473

Q3713-67901 static discharge comb KH, 5550 only Table 8-14 on page 495

Q3713-69001
(exchange),
Q3713-67902 (new)

Formatter assembly, 5550 only, simplex/duplex Table 8-3 on page 473

Q3984-69001
(exchange),
Q3985-69001
(exchange)

fuser (100 - 127 v), 5550 only fuser (220 - 240 v),
5550 only

Table 8-8 on page 483

RB2-8213-000CN rod, spring Table 8-13 on page 493

RB2-8246-000CN spring, scanner support Table 8-7 on page 481

RB2-9066-000CN link, MP tray, left Table 8-13 on page 493

RB2-9145-000CN brush, cleaning Table 8-9 on page 485

RB2-9146-000CN support, right, ETB Table 8-8 on page 483

RB2-9147-000CN support, left, ETB Table 8-8 on page 483

RB2-9150-000CN gear, pressure, left Table 8-8 on page 483

RB2-9151-000CN gear, pressure, right Table 8-8 on page 483

RB2-9152-000CN hinge, one-way Table 8-8 on page 483

RB2-9350-000CN lever, test print Table 8-9 on page 485

RB2-9358-020CN lever, interlock Table 8-8 on page 483

RB2-9359-000CN plate, drive release Table 8-6 on page 479

RB2-9378-000CN Filter, left side Table 8-4 on page 475
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RB2-9379-000CN Filter, rear Table 8-4 on page 475

RB2-9390-000CN guide, cartridge, left lower Table 8-11 on page 489

RB2-9391-000CN guide, cartridge, left upper Table 8-11 on page 489

RB2-9392-000CN guide, cartridge, right lower Table 8-11 on page 489

RB2-9393-000CN guide, cartridge, right upper Table 8-11 on page 489

RB2-9475-000CN support, right hinge Table 8-6 on page 479

RB2-9478-020CN cover, cassette rear Table 8-7 on page 481

RB2-9561-030CN static discharge cleaning brush Table 8-14 on page 495

RF5-3338-000CN
(single roller),
RY7-5097-000CN
(roller kit)

roller, pickup Table 8-27 on page 533

RF5-3338-000CN
(single roller),
RY7-5097-000CN
(roller kit) See
second note below.

roller, separation Table 8-25 on page 527

RF5-3338-000CN
(single roller),
RY7-5097-000CN
(roller kit) see
second note on the
next page

roller, cassette feed Table 8-20 on page 509

RF5-3338-000CN
(single roller),
RY7-5097-000CN
(roller kit), see note
below

roller, separation Table 8-19 on page 505

RF5-3340-000CN
(single roller),
RY7-5097-000CN
(roller kit)

roller, feed Table 8-27 on page 533

RF5-3340-000CN
(single roller),
RY7-5097-000CN
(roller kit) see
second note on the
next page

roller, cassette pickup Table 8-20 on page 509

RF5-3865-000CN separation pad Table 8-19 on page 505

RF5-3898-000CN lever Table 8-10 on page 487

RG5-6647-150CN cassette (Tray 2) Table 8-19 on page 505

RG5-6661-070CN paper pickup drive assembly, 5500 only Table 8-15 on page 497

RG5-6661-070CN paper pickup drive assy, 5500 only Table 8-20 on page 509

Table 8-29. Numerical parts list (continued)
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RG5-6665-000CN lifter drive assembly Table 8-20 on page 509

RG5-6670-110CN paper pickup assembly, 5500 only Table 8-9 on page 485

RG5-6670-110CN paper pickup assembly, 5500 only Table 8-20 on page 509

RG5-6672-040CN frame assembly, lower left Table 8-13 on page 493

RG5-6673-000CN frame assembly, lower right Table 8-13 on page 493

RG5-6675-000CN link arm assembly, MP tray, right Table 8-13 on page 493

RG5-6676-000CN lifter drive assembly Table 8-13 on page 493

RG5-6688-000CN color registration detection unit Table 8-8 on page 483

RG5-6714-000CN fuser drive assembly, 5500 only Table 8-6 on page 479

RG5-6714-000CN fuser drive assembly, 5500 only Table 8-18 on page 503

RG5-6715-000CN sensor and bracket assembly Table 8-12 on page 491

RG5-6719-000CN disengaging drive assembly Table 8-6 on page 479

RG5-6719-000CN disengaging drive assembly Table 8-17 on page 501

RG5-6720-030CN drum grounding assembly Table 8-6 on page 479

RG5-6725-000CN HVT terminal assembly Table 8-10 on page 487

RG5-6726-000CN cartridge inlet assembly Table 8-12 on page 491

RG5-6728-000CN e-label antenna assembly Table 8-10 on page 487

RG5-6734-000CN fuser connector mount assembly, 5500 only Table 8-10 on page 487

RG5-6736-000CN laser/scanner assembly, 5500 only Table 8-11 on page 489

RG5-6742-000CN disengaging plate assembly Table 8-6 on page 479

RG5-6748-050CN paper pickup unit, 500-sheet feeder (see Figure
8-32. 500-sheet paper feeder paper pickup
assembly)

Table 8-23 on page 521

RG5-6748-050CN paper pickup unit, 500-sheet feeder Table 8-24 on page 523

RG5-6748-050CN paper pickup unit, 500-sheet feeder Table 8-27 on page 533

RG5-6753-000CN lifter drive unit, 500-sheet feeder Table 8-26 on page 531

RG5-6753-030CN lifter drive unit, 500-sheet feeder (see Figure 8-31.
500-sheet paper feeder lifter drive assembly)

Table 8-23 on page 521

RG5-6753-030CN lifter drive unit, 500-sheet feeder Table 8-24 on page 523

RG5-6761-000CN clutch assembly, 500-sheet feeder Table 8-24 on page 523

RG5-6769-000CN paper size detection assembly, 500-sheet feeder Table 8-24 on page 523

RG5-6770-140CN cassette, 500-sheet feeder  (see Figure 8-29. 500-
sheet paper feeder cassette (1 of 2))

Table 8-23 on page 521

RG5-6770-140CN cassette, 500-sheet feeder Table 8-25 on page 527
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RG5-6772-000CN paper feeder PCB 5500 only Table 8-24 on page 523

RG5-6777-120CN Front cover assembly Table 8-5 on page 477

RG5-6778-060CN Top cover assembly Table 8-5 on page 477

RG5-6779-000CN Rear top cover assembly, 5500 only Table 8-4 on page 475

RG5-6780-070CN Multi-purpose tray assembly Table 8-5 on page 477

RG5-6781-030CN,
RG5-6781-030CN

control panel assembly (100 - 127 v) control panel
assembly (220 - 240 v), 5550 only

Table 8-9 on page 485

RG5-6781-030CN,
RG5-6794-000CN

control panel assembly (100 - 127 v) control panel
assembly (220 - 240 v) 5500 only

Table 8-9 on page 485

RG5-6782-000CN Left cover assembly Table 8-4 on page 475

RG5-6783-020CN Right cover assembly Table 8-4 on page 475

RG5-6786-000CN damper assembly Table 8-6 on page 479

RG5-6800-000CN High-voltage power supply PCB Table 8-3 on page 473

RG5-6800-000CN high-voltage PCB Table 8-10 on page 487

RG5-6801-000CN
(100 - 127 volt),
RG5-6802-000CN
(220 - 240 volt)

Fuser power supply PCB Table 8-3 on page 473

RG5-6801-000CN,
RG5-6802-000CN

fuser power supply (100 - 127 v) fuser power
supply (220 - 240 v)

Table 8-10 on page 487

RG5-6803-000CN E-label memory controller PCB Table 8-3 on page 473

RG5-6803-000CN E-label memory controller PCB Table 8-9 on page 485

RG5-6805-000CN toner sensor PCB Table 8-3 on page 473

RG5-6805-000CN toner sensor PCB Table 8-10 on page 487

RG5-6806-000CN multi-purpose tray sensor PCB Table 8-3 on page 473

RG5-6806-000CN multi-purpose tray sensor PCB Table 8-20 on page 509

RG5-6807-000CN cassette sensor PCB Table 8-3 on page 473

RG5-6807-000CN cassette sensor PCB Table 8-20 on page 509

RG5-6808-060CN,
RG5-6809-060CN

power supply assembly (100 - 127 v) power supply
assembly (220 - 240 v)

Table 8-7 on page 481

RG5-6810-000CN static discharge PCB Table 8-3 on page 473

RG5-6815-000CN cable, AC Table 8-10 on page 487

RG5-6816-000CN cable, DC Table 8-7 on page 481

RG5-6818-000CN cable, left side Table 8-6 on page 479

RG5-6820-000CN cable, fan Table 8-9 on page 485

RG5-6821-000CN cable, paper size Table 8-13 on page 493
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RG5-6823-000CN cable, upper crossmember, 5500 only Table 8-18 on page 503

RG5-6826-000CN cable, intermediate Table 8-10 on page 487

RG5-6827-000CN cable, fuser power supply Table 8-10 on page 487

RG5-6829-000CN cable, pickup unit Table 8-9 on page 485

RG5-6834-000CN cable, formatter interface Table 8-7 on page 481

RG5-6836-000CN paper feeder cable Table 8-13 on page 493

RG5-6842-040CN sensor flag assembly Table 8-22 on page 517

RG5-6844-000CN contact assembly Table 8-12 on page 491

RG5-6845-000CN static discharge PCB assembly Table 8-14 on page 495

RG5-6846-000CN static discharge comb, 5500 only Table 8-14 on page 495

RG5-6848-150CN
(110 volt, new),
C9656-69016 (110
volt, exchange),
RG5-6701-000CN
(220 volt, new),
C9656-69005 (220
volt, exchange)

fuser assembly, 5500 only Table 8-22 on page 517

RG5-6850-070CN DC controller PCB, 5500 only Table 8-3 on page 473

RG5-6850-070CN DC controller PCB, 5500 only Table 8-6 on page 479

RG5-6850-070CN DC controller PCB, 5500 only Table 8-9 on page 485

RG5-6850-070CN DC controller PCB, 5500 only Table 8-10 on page 487

RG5-6850-070CN DC controller PCB, 5500 only Table 8-11 on page 489

RG5-7681--000CN laser/scanner assembly, 5550 only Table 8-11 on page 489

RG5-7684-000CN DC controller PCB, 5550 only Table 8-3 on page 473

RG5-7684-000CN DC controller PCB, 5550 only Table 8-6 on page 479

RG5-7684-000CN DC controller PCB, 5550 only Table 8-9 on page 485

RG5-7684-000CN DC controller PCB, 5550 only Table 8-10 on page 487

RG5-7684-000CN DC controller PCB, 5550 only Table 8-11 on page 489

RG5-7687-000CN cable, upper crossmember 5550 only Table 8-18 on page 503

RG5-7691-000CN
(110 volt, new),
Q3984-69001 (110
volt, exchange),
RG5-7692-000CN
(220 volt, new),
Q3985-69001 (220
volt, exchange)

fuser assembly, 5550 only Table 8-22 on page 517

RG5-7700-000CN fuser drive assembly, 5550 only Table 8-6 on page 479
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RG5-7700-000CN fuser drive assembly, 5550 only Table 8-18 on page 503

RG5-7709-000CN paper pickup assembly, 5550 only Table 8-9 on page 485

RG5-7709-000CN paper pickup assembly, 5550 only Table 8-20 on page 509

RG5-7711-000CN paper pickup drive assembly, 5550 only Table 8-15 on page 497

RG5-7711-000CN paper pickup drive unit, 5550 only Table 8-20 on page 509

RG5-7718-000CN paper feeder PCB 5550 only Table 8-24 on page 523

RG5-7723-000CN drum drive assembly, cyan/magenta Table 8-6 on page 479

RG5-7723-000CN drum drive assembly, cyan/magenta Table 8-6 on page 479

RG5-7723-000CN
(cyan/magenta)

drum drive assembly (cyan/magenta) Table 8-16 on page 499

RG5-7724- 000CN
(yellow)

drum drive assembly (yellow) Table 8-16 on page 499

RG5-7724-000CN drum drive assembly, yellow Table 8-6 on page 479

RG5-7725-000CN drum drive assembly, black Table 8-6 on page 479

RG5-7725-000CN
(black)

drum drive assembly (black) Table 8-16 on page 499

RG5-7727-000CN fuser connector mount assembly, 5550 only Table 8-10 on page 487

RG5-7732-000CN Rear top cover assembly, 5550 only Table 8-4 on page 475

RG5-7737-000CN ETB assembly Table 8-8 on page 483

RG5-7737-000CN
(new),
C9656-69001
(exchange)

ETB assembly Table 8-21 on page 513

RG5-9485-000CN Rear cover Table 8-4 on page 475

RG9-1529-000CN roller assembly, MP tray pickup Table 8-19 on page 505

RH2-5510-000CN cable, flat Table 8-7 on page 481

RH2-5511-000CN cable, flat Table 8-9 on page 485

RH7-1491-000CN fan, formatter Table 8-9 on page 485

RH7-1491-000CN fan, power supply Table 8-12 on page 491

RH7-1523-000CN motor, PM2, pickup motor 5500 only Table 8-15 on page 497

RH7-1524-000CN motor, PM1, developing disengaging Table 8-17 on page 501

RH7-1524-000CN motor, 500-sheet feeder Table 8-24 on page 523

RH7-1526-000CN fan, cartridge Table 8-9 on page 485

RH7-1617-000CN motor, M5, fuser Table 8-18 on page 503

RH7-1618-000CN motor, M6, ETB Table 8-21 on page 513
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RH7-1619-000CN motor, PM2, pickup motor 5550 only Table 8-15 on page 497

RH7-5329-000CN clutch Table 8-15 on page 497

RH7-5330-000CN solenoid Table 8-15 on page 497

RS5-9175-000CN screw, security Table 8-24 on page 523

RS6-2626-000CN spring, tension Table 8-8 on page 483

RS6-2632-000CN spring, tension Table 8-8 on page 483

RS7-0302-000CN cam/gear, 66T Table 8-8 on page 483

RS7-0320-000CN gear, 200T Table 8-6 on page 479

RS7-0320-000CN gear, 200T Table 8-6 on page 479

RS7-0321-000CN gear, 200T Table 8-6 on page 479

RS7-0321-000CN gear, 200T Table 8-6 on page 479

RS7-0323-000CN gear, 17T Table 8-6 on page 479

RS7-0326-000CN gear, 36T Table 8-11 on page 489

See control panel overlay, 5500 only Table 8-9 on page 485

See control panel overlay, 5550 only Table 8-9 on page 485

VD7-0648-001CN fuse, 250 v, 8 amp (110 and 220 v) Table 8-7 on page 481

VD7-1732-002CN,
VD7-0644-001CN

fuse, 250 v, 20 amp (100 - 127 v) fuse, 250 v, 4
amp (220 - 240 v)

Table 8-7 on page 481

VS1-6760-006CN connector, 6-pin, J39 Table 8-13 on page 493

WC4-5188-000CN switch, cover safety Table 8-12 on page 491

WG8-5362-000CN photo interrupter, TLP 1241 Table 8-11 on page 489

WG8-5362-000CN photo interrupter Table 8-12 on page 491

WG8-5362-000CN photo interrupter, TLP1241 Table 8-17 on page 501

WG8-5362-000CN photo interrupter, TLP1241 Table 8-18 on page 503

WG8-5362-000CN photo interrupter, TLP 1241 Table 8-20 on page 509

XA9-1162-000CN screw, M3x10, with washer Table 8-6 on page 479

XA9-1329-000CN screw, M3x6, TP Table 8-6 on page 479

XA9-1330-000CN screw, M3x8 Table 8-4 on page 475
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